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When it comes to service and convenience, it’s hard to beat the San Diego Convention Center. Our state-of-the-art building is located 
downtown and has plenty of flexible exhibit and meeting space. We’re close to everything you need – four headquarter hotels, the 
best restaurants, an array of incredible destination amenities and an airport just three miles away. Top it all off with a friendly, award-
winning staff committed to service excellence, and you’ve got all the elements for a successful event.
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SAN DIEGO CONVENTION CENTER
Overview

Location
KNOWN FOR INCREDIBLE 
PANORAMIC VIEWS of the 
sparkling waterfront and 
outstanding service, the San 
Diego Convention Center 
is ideally situated within a 
mile and a half of more than  
11,000 first-class hotel rooms 
and 10 minutes from the 
airport. Within easy walking 
distance are diverse restau-
rants, retail stores, entertain-
ment and attractions including 
the historic Gaslamp Quarter, 
Seaport Village, Horton Plaza, 
the USS Midway Museum and 

PETCO Park, home of the San 
Diego Padres. Getting around 
town is easy with the San Diego 
Trolley, San Diego’s light rail 
system that links downtown, 
Old Town and Mission Valley 
to the Convention Center. The 
Trolley also connects downtown 
to the Mexican border. 

Space
The facility boasts 2.6 million 
gross sq. ft. and features 615,701 
sq. ft. of exhibit space; 204,114 
sq. ft. of meeting space includ-
ing two 40,000-sq. ft. ballrooms; 
284,494 sq. ft. of prefunction, 
lobby and registration areas; 
and 184,514 sq. ft. of outdoor 
terrace space. We offer ultimate 
flexibility for groups of any size. 
More than a half million sq. ft. 
of contiguous exhibit space 
is divisible into seven halls 

of varying size. Fifty loading 
docks offer convenient access 
to the exhibit halls. And utili-
ties, including powerful, high-
speed fiber optic cabling, and 
the building’s gigabit backbone 
enhance the exhibit space for 
all events.

Features
The building’s architectural 
centerpiece, the 90,000-sq. ft. 
Sails Pavilion, is glass-enclosed 
with an industry standard trade 
show floor, state-of-the-art light-
ing and a cooling and heating 
system for maximum comfort 
year-round. The column free 
space is perfect for a variety of 
events from trade shows and 
receptions to banquets and 
galas.

The Sails Pavilion is flanked 
by two ballroom foyers that 

We offer ultimate 
flexibility for groups 
of any size

Awards & 
Recognitions
A leader in hospitality 
excellence, our facility 
and staff have earned 
multiple awards and 
recognitions over the 
years.

Prime Site Award 
Facilities and Destinations, 
2011, 2009, 2007, 2004, 
2000, 1997, 1996,1995

Best Convention Center  
Southern California Meetings 
+ Events, 2009, 2010, 2011

Inner Circle Award 
Association Meetings, 2007, 
2008, 2009

Planners’ Best Bets 
Meetings West, 2006

Planners Choice Award 
Meeting News, 2004, 2003, 
2002, 2001, 2000, 1999, 
1998, 1997, 1996, 1994, 1993
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provide excellent prefunction 
space. Receptions, coffee breaks 
and registration activities can 
take place throughout these 
areas. Adjacent to the foyers 
are two ballrooms each with 
over 40,000 sq. ft. Designed for 
maximum flexibility, both ball-
rooms can be easily divided into 
smaller sections. Many of our 72 
multi-function meeting rooms 
are accessible via glass corri-
dors, bathed in natural light. 
Several meeting rooms open out 
to expansive terraces overlook-
ing San Diego Bay, the perfect 
place for soaking in San Diego’s 
year round sunshine. The Sails 
Pavilion is also conveniently 
accessible to the meeting rooms.

Service
Renowned for impeccable 
service and an experienced, 

service-oriented staff, the 
Convention Center has a busi-
ness model permitting seamless 
customer service from the initial 
planning stages to the conclu-
sion of an event. The Conven-
tion Center’s sales team books 
all citywide conventions and 
covers all your needs includ-
ing facility space reservations, 
arranging hotel room blocks, 
licensing assistance and much 
more. One-stop shopping at its 
best, our convention services 
team assists with venue 
recommendations, site visits, 
temporary staffing, housing 
arrangements and concierge 
services.

Our full-service food and bever-
age staff is primed for every 
culinary request. Twelve thou-
sand meals can be served in 
both ballrooms at one time, 

guaranteeing prompt, efficient 
food service, continuing the 
high standards of quality the 
Convention Center is famous 
for.

From housekeepers to grounds 
keepers, to event managers and 
sales managers, our staff has a 
special operating philosophy. 
When someone enters our 
doors, they become an honored 
guest. No detail is too small, no 
request too big. It’s this “can do” 
attitude that ensures successful 
events and keeps meeting orga-
nizers coming back to the San 
Diego Convention Center again 
and again.

SAN DIEGO 
CONVENTION 
CENTER  
At-A-Glance

�615,701 sq. ft. of total 
exhibit space

204,114 sq. ft. of  
overall meeting space

Two 40,000-sq. ft. 
ballrooms

72 meeting rooms

90,000-sq. ft., 
column-free Sails 
Pavilion

284,494 sq. ft. of 
prefunction, lobby and 
registration space

184,514 sq. ft. of 
outdoor terrace space
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• �525,701 sq. ft. of contiguous 
exhibit space on Ground Level

• �90,000 sq. ft. of column-free 
exhibit space in the Sails 
Pavilion on Upper Level

• �72 meeting/banquet rooms 
totaling 204,114 sq. ft. of 
space including two Ballrooms 
totalling 80,706 sq. ft.

• �90,000 sq. ft. of column-free 
space in Sails Pavilion 

• �8 show manager offices over-
looking exhibit halls 

• �184,514 sq. ft. of landscaped 
terrace levels with spectacular 
bay views — ideal for recep-
tions and breaks

• �284,494 sq. ft. of prefunction, 
registration and circulation 
areas including our lobby 
which features 115,756 sq. 
ft. of convenient registration 
areas 

• �8 passenger elevators, 3 
freight elevators with 20,000-
lb. capacity

• �2 freight/service elevators with 
10,000-lb. capacity 

• �3 service elevators with 5,000-
lb. capacity 

• �14 escalators

• �Halls A, B and C: 27 feet to 
bottom of truss, 40 feet to 
ceiling 

• �Halls D and E: 27 feet to 
bottom of truss, 39 feet to 
ceiling 

• �Halls F, G and H: 36 feet to 
bottom of truss, 64 feet to 
ceiling

• �120, 208, 227, 480 V  
(single and three phase) 

• �Full range of electrical services

• Full facility Wi-Fi 802.11 a/g/n 

• Complete telephone services 

• �T-1 and other special data 
circuits 

• �Gigabit backbone 

• �Temporary LAN/WAN/VPN 
networks 

• �Point-to-point networking 

• �Webcasting, e-mail stations & 
cyber-cafes

• �8 concession stands in exhibit 
hall

• 2 full-service kitchens 

• �Portable specialty services 

• �3 Starbucks lobby operations

• �Complete audio visual produc-
tion capabilities

• �Full-service FedEx Office 
business center providing fax, 
copying, express mail, pack-
aging and printing

• �ATM 

• �Restaurant information and 
reservation desk 

• �Uniformed, white-gloved 
doormen 

• �Courtesy phones for local calls 

• �Fiber connectivity 

• �Underground and adjacent 
parking structures offering 
3,950 spaces for Convention 
Center attendees

• �50 loading docks with 8 direct 
drive-in accesses to exhibit 
halls including a 30-foot high 
elephant door located at  
Hall H 

• �Ticketing services available 
with permanent and portable 
box offices

• �Building in compliance with 
the Americans with Disabilities 
Act
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With beautiful 
panoramic views 
of both the city 
and the bay, we 
are ideally situated 
within 1.5 miles of 
more than 11,000 
first-class hotel 
rooms and 10 
minutes from the 
airport. 

GENERAL INFORMATION
Exhibit Hall Telecomm/ 

Technology

Meeting/Event

Food Services

Outdoor Terrace

Audio Visual
Prefunction

Business 
Services

Elevators

Clearances

Electrical

Lobby Services

Parking

Truck Access

Other
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TO HOST THE BEST EVENTS, IT TAKES THE BEST PEOPLE. From white-gloved doormen and award-
winning chefs, to technology experts and innovative audio visual specialists, our staff and service 
providers are here to take care of all the details so you can focus on the bigger picture. For more 
information, contact your event manager (see pages 15-16) or call 619-525-5650.

BUILDING SERVICES

Security
Our building places a high 
priority on safety and secu-
rity for attendees. The security 
team is extensively trained 
and responsible for all public 
areas including facilitating 
dock operations and direct-
ing shuttle and vehicle traffic 

on the front drive to ensure a 
smooth operation. In leased 
space, we have a convenient 
list of preferred providers to 
assist you, all are profession-
als in the field of conventions, 
trade shows and a variety of 
public events.

FedEx Office Business Services
An on-site printing and ship-
ping center makes it easy for 
you, your exhibitors or attend-
ees to get every business and 
document need taken care of 
in one convenient stop. FedEx 
Office offers full-service black 
and white and color digital 

printing as well as finishing 
services including laminating, 
collating, stapling and binding. 
Signs, banners, copies and 
graphics can be ordered from 
your home base and printed 
in San Diego, saving you time, 
shipping and money. 

Guest Services
We were the first conven-
tion center in the nation to 
use uniformed doormen to 
welcome and greet our guests. 
Our friendly guest services 
staff are always ready to help 

attendees get to where they 
need to be. They are the best in 
the industry at assisting with 
special needs and are experts 
in providing directions and 
managing traffic flow.

Housekeeping
Professional, efficient and 
friendly, our cleaning staff 
takes great pride in maintain-
ing an immaculate facility from 
top to bottom, inside and out. 
Ecology-minded, we use clean-
ing products that are friendly 
to the earth and our house-
keeping staff is at the heart of 

our award-winning recycling 
program. We provide compli-
mentary cleaning services in 
public areas and a variety of 
other event cleaning services 
are available at billable rates.

BUILDING 
SERVICES
At-A-Glance

ATMs (2 permanent  
in lobby)

Audio visual

Catering, concessions 
& booth catering

Courtesy phones for 
local calls in lobby

FedEx Office business 
service center

Housekeeping, booth 
cleaning

Phone card dispensers

Restaurant reserva-
tions & concierge desk

Security

Starbucks (3 on-site)

Telecommunications

Temporary staffing

Ticket sales for city 
tours/attractions

Uniformed door 
personnel/lobby 
greeters

Wi-Fi
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Catering sales
Event dining
Booth catering
Themed event packages
Culinary talent
Electronic ordering
Budget fl exibility
Accommodate all sizes
Innovation and versatility

San Diego Convention Center
111 W. Harbor Drive
San Diego, CA 92101

Phone: 619-525-5800 
Fax: 619-525-5858

www.centerplate.com

dorianne.mormann@
visitsandiego.com

CENTERPLATE
CENTERPLATE IS IN THE BUSINESS of creating something special for major and 
minor league sports facilities, convention centers and entertainment venues. 
For more than 40 years, we’ve provided catering, concessions, management and 
merchandise services for some of the most prominent venues in North America.

But what we do best is combine our culinary talent with our event management 
expertise to ensure that every guest at every gathering is treated to a unique expe-
rience that can’t be duplicated anywhere else. 

We’re extremely proud of our performance at high-profi le, showcase events. 
When the very fi nest in food and service is demanded, Centerplate has performed 
exceptionally well - even under the pressure of serving thousands of guests. We’ve 
done it consistently, and we’ve done it often, at world-class events including nine 
Super Bowls, 25 World Series and nine Presidential Inaugural Balls.

Building Overview & Services
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Facility Wi-Fi 802.11a/g/n
Complete telephone services
T-1 & special data circuits
Gigabit backbone
Temporary LAN/WAN/VPN 
Point-to-point networking
Webcasting
E-mail stations & cyber-cafes

San Diego Convention Center
111 W. Harbor Drive 
San Diego, CA 92101 

Phone: 619-525-5500 
Fax: 619-525-5502

www.smartcity.com

jslocombe@smartcity.com

SMART CITY
SMART CITY is the Convention Center’s exclusive, and the nation’s largest provider, 
of convention telecommunication and technology services. 

Offering full telephone services, Smart City provides high-speed Internet access 
using fast Ethernet protocols to all exhibit spaces and meeting rooms. The 
Convention Center’s gigabit backbone allows high-tech events and their 
exhibitors to take full advantage of the transmission speed.

Each meeting room and exhibit hall can be networked with hotel rooms or offi ces, 
creating dedicated citywide event networks. Smart City encourages creativity and 
is dedicated to fulfi lling our client’s every technological need.

AV, lighting, rigging
Wide screen projection
DLP projection
Hi-res switching
Speaker line arrays
Project management support
Room diagrams
Computer services

San Diego Convention Center
111 W. Harbor Drive 
San Diego, CA 92101 

Phone: 619-525-5444 
Fax: 619-525-5338

www.avconcepts.com

sdcc@avconcepts.com

AV CONCEPTS
AV CONCEPTS is located on-site and offers clients a highly skilled team of experienced 
audio visual professionals, a large inventory, 24/7 support, San Diego market exper-
tise, competitive pricing and creative, dynamic solutions. With standards that far 
exceed a typical in-house audio visual supplier, AV Concepts has earned a national 
reputation for having the most skilled engineers, technicians and project managers 
in the industry. Whether your program is a board meeting, product launch, regional 
event or national convention with an audience of 10 or 10,000, you can be assured we 
will equip you with the best gear, a seasoned, well-trained staff and the highest level 
of support from beginning to end.

Building Overview & Services
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Staffing Services
When it comes to making great 
events happen, our team is the 
best in the business at making 
attendees and exhibitors feel 
welcome and well taken care 
of. Whether you need registra-
tion, door monitoring, cashier-
ing or clerical support, we will 
not only meet, but exceed your 
expectations. We also custom-
ize services specific to your event 
needs.

• �Staffed with friendly, experi-
enced San Diego Convention 
Center employees

• �Professional, uniformly 
dressed employees with 
identification badges

• �Insured and 
background-checked

• �Extensive knowledge about 
the Convention Center and 
destination San Diego

• �Multilingual to assist 
international attendees

Housing Services
We pride ourselves in offering 
full service housing options.

• Room block management

• State-of-the-art technology

• 24/7 real time reporting

• �Customized hotel 
reservation website

• �Call center, Internet, toll-free 
telephone

• Complimentary room audit

• �On-site gold star customer 
service

• �After close of block 
reservations with ARES

CONVENTION  
SERVICES
At-A-Glance

Attendance promotion 
and destination 
marketing 

Coordinate and 
facilitate hotel and 
venue sites

Coordinate client 
donations of reusable 
goods

Customized hotel 
locator maps

Staffing services

Housing

Restaurant & 
concierge services

San Diego vendor 
referrals

Destination 
presentations

Welcome signage 

OUR CONVENTION SERVICES TEAM ARE DESTINATION SPECIALISTS who are connected with 
the region’s resources. From site visits to promoting attendance they are available to help with all 
your destination planning needs. For more information, contact your convention services manager  
(see page 16) or call 619-525-5235.

Site Visits
From the time you arrive, 
consider us a personal exten-
sion of your team. Experi-
enced destination specialists, 
we are knowledgeable and 
well connected to the region’s 
resources, hotels and array of 
special event venues. 

• �Arrange and facilitate venue 
sites

• �Arrange and facilitate 
overflow hotel room blocks 
and offer after close housing 
resources. 

• �Liaison with local busi-
ness resources and make 
recommendations. 

CONVENTION SERVICES

CONVENTION SERVICES
Find more at visitsandiego.com, search
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MAKING HOUSING ARRANGEMENTS EASY

San Diego Convention Center

HOUSING SERVICES

state-of-the-art 
technology

reservations

real-time reporting

room block management

SAN DIEGO
Convention Center 
Corporation

San Diego Convention Center Corporation

SAN DIEGO
Convention Center

Corporation

San Diego
Convention Center
Corporation

Our Web-based technology makes it more convenient than ever 
for you to book online, with real-time reservations available 24/7. 

For a more personal approach we provide a dedicated toll-free 
number and fully-staffed call center allowing our friendly, 
knowledgeable agents to meet your specifi c housing needs. 
We proudly use Passkey, an online group reservation system. 

S

EARCH

HOUSING
Find more at visitsandiego.com, search

Our Housing Coordinator can accommodate all of your housing needs. 
Contact us at 619-525-5236. 
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Our service professionals are:

• Uniformed San Diego Convention Center 
employees with photo ID badges

• Computer profi cient and trained cashiers

• Insured with complete background checks and 
drug screenings

• Able to support your international attendees with 
multilingual services 

WORLD-RENOWNED SERVICE

show offi ce support

bag stuffi ng

lead retrieval

room monitoring

registration & cashiering

San Diego Convention Center

STAFFING SERVICES

Some of our valued clients include:

– American Academy of Orthopaedic Surgeons

– Comic-Con International

– Experimental Biology

– International Association of Chiefs of Police

– National Safety Council

– Society for Human Resource Management

SAN DIEGO
Convention Center 
Corporation

San Diego Convention Center Corporation

SAN DIEGO
Convention Center

Corporation

San Diego
Convention Center
Corporation

S

EARCH

STAFFING
Find more at visitsandiego.com, search

Our Convention Staffi ng Manager can coordinate all of your staffi ng needs. 
Contact us at 619-525-5258

http://www.visitsandiego.com/meetingplanners/staffing.cfm


Donating Reusable Goods
We are proud to offer our 
clients and their exhibitors the 
opportunity to donate reusable 
materials at the conclusion of 
their events through our dona-
tion program. These materi-
als, which would otherwise 
take up space in a landfill, go 
to local non-profit organiza-
tions. Therefore, your donation 
improves the quality of life for 
many in our community and is 
friendly to the earth. You may 
designate your donation to a 
local non-profit group or we 
can help identify a non-profit 
group for you. 

Items donated in the past 
include:

• Convention bags

• Notebooks

• Binders & books

• Pens & pencils

• Carpet

• Chairs

• Automotive parts

• �Medical supplies & 
equipment

Items support nonprofit orga-
nizations such as Habitat 
for Humanity and local 
high schools, colleges and 
universities.

Restaurant & Concierge 
On-site, your attendees may 
take advantage of our restau-
rant and citywide information 
desks in Lobbies B and E staffed 
with concierge specialists who 
provide dining referrals and 
reservation assistance.

• �Complimentary dining refer-
rals and reservations

• �Ticket sales for tours and 
attractions

• �Citywide information, maps, 
directions and discount 
coupons

Venue Services
Prior to your convention, 
we help connect you to the 
region’s wide array of special 
event venues and culinary 
establishments making off-site 
event planning a breeze.

• �Special event and private 
party venue referrals. 

Labor Partners
The San Diego Convention 
Center has enjoyed a 
long and productive 
relationship with labor. 
Our award-winning 
customer service is 
directly attributable to 
our staff, as well as our 
strong partnership with 
local unions. In 2004, we 
entered into an Exclusive 
Jurisdiction Agreement 
with four unions to 
formalize the best practices 
that have always taken 
place in our facility 
since opening in 1989. 
The results have been a 
working environment in 
which both the Center 
and labor are committed 
to maintaining the 
highest level of customer 
satisfaction. It has also 
ensured that work is 
performed at a reasonable 
cost reflecting the highest 
level  of  ef f iciency, 
productivity and quality. 
For more details, please 
refer to the Policies, Rules 
and Regulations section 
under Union Regulations 
(page 41).

	 www.visitsandiego.com	 29

Building Overview & Services



RESTAURANT & CONCIERGE SERVICES

Restaurant information desks are centrally located in the 
east and west lobbies with professional, knowledgeable 
staff providing up-to-date San Diego dining and tourism 
information.

FOR THE MEETING PLANNER
• Specialty restaurant maps 
• Information desk staffed during your convention
• Meet-to-eat programs 
• Restaurant gift certifi cate drawings

FOR YOUR ATTENDEES
• Complimentary restaurant reservations
• Complimentary San Diego guides & brochures
• Restaurant menus available for review
• Discount coupons
• Arts and culture information
• Attraction and tour tickets for sale

FOR YOUR EXHIBITORS
• Concierge services fl yers for exhibit hall
• On-site dining reservations

San Diego Convention Center

SAN DIEGO
Convention Center 
Corporation

San Diego Convention Center Corporation

SAN DIEGO
Convention Center

Corporation

San Diego
Convention Center
Corporation S

EARCH

CONCIERGE
Find more at visitsandiego.com, search

Our Restaurant & Concierge Services Supervisor can coordinate personal concierge 
service for both you and your attendees. Contact us at 619-525-5291

http://www.visitsandiego.com/meetingplanners/restaurantconcierge.cfm


Attendance Promotion
MEETMEINSANDIEGO.COM
Specifically designed to help build 
attendance for events, www.meet-
meinsandiego.com is a website 
showcasing our exciting destina-
tion. A link can easily be inte-
grated into any group’s website. 
Dining, shopping, nightlife, arts 
and culture, golfing and the local 
surf report are just a few of the 
sections.

The site is an essential informa-
tional resource, and its branding 
encourages attendees to “come for 
the convention and stay for the 
vacation.” Qualified groups can 
customize the site’s home page 
with their event name, dates and 
logo.

The hotel page can also be custom-
ized and hyperlinked back to your 
group’s specific registration and 
room block information. Groups 
not meeting the customization 
criteria can still link to the basic 
site at no cost.

Media & Public  
Relations
We offer these complimentary 
services to get you started with 
promoting your event to local 
media.

Media Guide – A San Diego media 
guide that includes press contacts 
for local print, television and 
broadcast media, as well as daily, 
weekly and monthly publications 
to help you effectively target local 
media with newsworthy informa-
tion about your event.

Media Calendar – Inclusion in 
our Media Calendar, a listing 
of upcoming events distributed 
monthly to San Diego media. 
Widely used by editors, reporters 
and news directors, it includes 
the event name, dates and other 
newsworthy information that 

encourages media coverage. 
Your meeting’s primary contact, 
or your official spokesperson, are 
also listed, so please let us know 
your designee. If you do not want 
to be included, just e-mail or call 
us, and we will remove your event.

News Coverage Follow-up – News 
clippings and a summary of elec-
tronic coverage are sent to clients 
who generate at least 1,500 peak 
rooms in a post-convention report.

Social Media - An on-site social 
media expert is available to 
assist you with promoting your 
event and will work with you to 
determine the best approach. 
Throughout your event, updates 
and information can be dissemi-
nated to attendees using conve-
nient social media tools.

Website Event Calendar – A 
free listing on our online event 
calendar and a link to your URL, 
allowing attendees and exhibi-
tors to quickly access additional 
information.

Stock Photography – A complete 
selection of facility and destination 

DESTINATION SERVICES

MEETING 
PLANNER 
TOOLS

Find more at  
visitsandiego.com, search
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City Street Banners
San Diego has street banner 
opportunities throughout the 
entire city. With more than 1,500 
banner locations, banners are one 
of the best ways to promote your 
event. Close to the Convention 
Center, they can be hung along 

several key downtown thorough-
fares, throughout the Gaslamp 
Quarter and along the front drive-
way of the Convention Center. The 
programs are highly popular, and 
interested groups should make 
arrangements as early as possible. 

For more information about banner 
opportunities see listings below, or 
contact the Convention Services 
Department at 619-525-5235 or 
619-525-5697.

• �Downtown 
Downtown San Diego Partnership 
bhamraz@downtownsandiego.org  
619-234-0201

• �Gaslamp Quarter 
Gaslamp Quarter Association 
info@gaslamp.org 
619-233-5227 

• �Horton Plaza 
srowlett@us.westfield.com 
619-544-8180 

• �City of San Diego 
Office of Special Events 
specialevents@sandiego.gov 
619-685-1331

stock photographs are available 
on our website. Floor plans and 
the corporation’s logos are also 
available in several download-
able formats.

Online Meeting Planner 
Tools
Our online meeting planning tools 
are designed to assist groups with 
attendance building. The follow-
ing resources are complimentary 
at www.visitsandiego.com. The 
tool kit offers:

• �Easy-to-download destination 
and building images

• Promotional copy

• Convention Center logos

• �San Diego themed e-mail 
campaign banners

• �Welcome letter from the San 
Diego mayor

• �Regional hotel maps with 
downloadable artwork files

• Local media contacts

• �Floor plans with downloadable 
artwork files

Visitor Guide
The San Diego Visitor Guide is 
the perfect tool for building atten-
dance at your event. This full-color, 
conveniently-sized publication is 
the essential attendee resource to 
local restaurants, shopping, night-
life, attractions and all the city’s 
must-sees.

Meeting planners can arrange 
to have complimentary copies 
shipped in advance to attendees 
or included in attendee bags, at 
event information and registra-
tion desks and at exhibitor meet-
ings simply by contacting their 
convention services manager. 
Individual copies are available 
on-site at our Restaurant and 
Concierge Desk and Activity Wall 
in Lobby B. The guide can also be 
downloaded through our website.

COMPLIMENTARY

GASLAMP
QUARTER
page 18

page 32

WORLD-CLASS 
DINING

page 76

SAN DIEGO 
ATTRACTIONS

GUIDE 2011-2012

VISIT

INSIDE: 
AREA MAPS, VISITOR TIPS,  
NEIGHBORHOOD PROFILES AND MORE

San Diego
Convention
Center

San Diego
Convention
Center

VISIT SAN DIEGO GUIDE
Find more at visitsandiego.com, search
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Welcome Signage Program
This program is designed to welcome 
convention delegates of qualified 
groups to San Diego as they claim their 
luggage at the airport and while they 
explore shops, restaurants and attrac-
tions throughout downtown. Nearly 
400 merchants from the Gaslamp 
Quarter, Seaport Village, Horton Plaza 
and other downtown San Diego busi-
nesses, including the San Diego Inter-
national Airport, display the signs 
welcoming attendees. The San Diego 
branded signage includes the group 
name, dates and logo.

The Convention Services Department 
coordinates this program and will 
work with clients to request artwork 
and provide a proof for your approval 
prior to production.

KEY EVENT PLANNING 
CONTACTS

Sales
Contact the Convention Center sales 
team to reserve space, dates and 
to arrange your hotel room block. 
They will be your main contact until 
your event is confirmed and an Event 
Manager and Convention Services 
Manager are assigned.

Contact: 
Andy Mikschl 
Senior Vice President Sales 
619-525-5282 
andy.mikschl@visitsandiego.com

Convention Services
Once definite, a Convention Services 
Manager is assigned to events with 
1,000 peak room nights approximately 
24 months within your event, or earlier 
upon request. 

Contact: 
DeeAnne Snyder, CMP 
Director of Convention Services 
619-525-5428 
deeanne.snyder@visitsandiego.com 

Event Management
An Event Manager is assigned to assist 
you approximately 18 months within 
your event, or earlier upon request.

Contact: 
Ron King 
Director of Event Services 
619-525-5605 
ron.king@visitsandiego.com

Destination Presentations
The Convention Services team can 
help develop and coordinate a guest or 
spouse speaker program that provides 
an extensive overview of all the excit-
ing things there are to do and see in 
San Diego. This service includes a 
complimentary destination expert as 
your guest speaker for qualified groups.
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MAKING GOOD ENVIRON-
MENTAL CHOICES is not only 
the responsible thing to do, 
it’s the right thing to do. Since 
opening in 1989, we have led 
the industry in looking for ways 
to minimize the impact of large 
events on the environment. In 
2011, we achieved LEED Silver 
Certification for our efforts. By 
earning LEED Silver, we have 
demonstrated that you don’t 
have to be a new building to 
be certified, just committed to 
making the earth a better place 
for future generations. 

Waste Minimization
• �Recycling diverts approxi-

mately 40% of our total waste.

• �Initial recycling efforts began 
in 1990 with the diversion 
of glass and plastic bottles, 
aluminum cans, mixed paper, 
wood pallets and clean green 
waste. 

• �Mixed recyclables (paper, 
plastic, aluminum, and glass) 
are collected daily in clearly 
marked bins throughout our 

building on a “no-fee” basis.

• �Used batteries, printer ink 
cartridges, light bulbs, tires 
and corrugated cardboard 
are diverted. 

• �Copper wire is recycled after 
every show, averaging five 
tons annually.

• �Cooking oil is collected and 
recycled into bio-diesel fuel.

Energy Efficiency
• �Heating/Cooling System 

replacement and upgrades 
save 2.7 million kWh 
annually.

• �Energy-management soft-
ware and energy-efficient 
lighting saves 734,000 kWh 
annually.

• �Energy-efficient dishwashers 
in the kitchen save 3,297 kWh 
and 8,198 gallons of water 
annually.

• �Installation of florescent light-
ing in the exhibit halls saves 
1.3 million kWh annually and 
reduces energy consumption 

by approximately 44 percent. 
Our exhibit halls are the first 
in the nation to go 100% 
florescent.

• �In-house green team dedi-
cated to exploring and imple-
menting best green practices 
to encourage sustainability, 
waste minimization, energy 
and water conservation 
and other environmental 
practices.

Water Conservation
• �Low flow automatic sinks and 

toilets in all restrooms.

• �Outdoor landscaping uses 
drip irrigation, drought-
tolerant plants and mulch to 
reduce watering.

• �Combined efforts save 81,026 
gallons of water annually.

Food Composting
• �Nearly 150 tons of food 

waste is diverted annually. 
Our goal is to divert all food 
scraps, eliminating the use of 
garbage disposals.

GREEN MEETINGS

Our building 
is LEED Silver 
Certified by the 
United States 
Green Building 
Council making it 
one of the most 
energy-efficient and 
environmentally-
friendly convention 
centers in the 
nation
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Environmental  
Purchasing
• �Purchase products made 

with biodegradable, recycled 
materials, including copy 
paper, legal pads, envelopes, 
toilet paper, facial tissue and 
paper towels.

• �Environmentally respon-
sible cleaning products are 
purchased for carpets, floors, 
kitchens and bathrooms.

• �Dry cleaning and laundering 
services for staff uniforms use 
biodegradable solvents.

• �Fruits, vegetables, olive oils 
and seafood are purchased 
from local farms and suppli-
ers that are within a 100 mile 
radius, as supply and season 
allows.

• �Green disposable cutlery and 
plate ware are available on 
request. There are composta-
ble, sustainable and recycla-
ble options. Please inquire 
as to the best option for your 
event.

• �All in-house contractors 
require adherence to green 
practices.

Donating Reusable 
Goods
• �Coordinate with clients to 

ensure excess food is donated 
to local charities following 
events. Approximately 100 
tons of food is donated to 
local charities annually.

• �Leftover convention items, 
unclaimed lost and found 
items and surplus furniture 
and computers are donated 
to local schools and social 
service organizations. Over 
10 tons are donated annually.

Leadership
• �Executive management 

participates on IAVM’s 
Sustainability Committee 
for environmentally respon-
sible public assembly facility 
management, developing 
best practices to minimize 
the impact of events globally.

Transportation 
• �San Diego is among the “Top 

25 Most Walkable U.S. Cities” 
based on an annual survey 
by the American Podiatric 
Medical Association. 

• �Downtown is accessible with 
11,000 hotel rooms, restau-
rants, retail shops and attrac-
tions within walking distance 
of the Convention Center.

• �Accessible Convention Center 
via the San Diego Trolley or 
bus.

• �Close proximity of the hotels to 
the Convention Center reduc-
ing shuttling and emissions.

• �Employees receive paid incen-
tive to use public transit.

Awards

Our green efforts have 
resulted in the following 
local, state and national 
recognitions and 
awards:

LEED Silver Certifica-
tion Existing Buildings 
United States Green  
Building Council, 2011 �

Environmental  
Leadership Award 
Professional Convention 
Management Association, 
2011

Recycler of the Year 
City of San Diego, 2008, 
2010 and 2011

�Clear Air Circle Honoree  
American Lung  
Association, 2010

Large Champion 
Honoree Award  
Excellence in Energy 
Savings, San Diego Gas 
and Electric Company, 
2009 and 2010

Waste Reduction Award 
Waste Reduction and 
Conservation of Natural 
Resources, State of  
California, 2003, 2008, 
2009 and 2010

Sustainable Business 
Practices Award 
Downtown San Diego 
Partnership, 2010

Director’s Recycling 
Award 
City of San Diego, 2003, 
2006 and 2007

SANDEE Award 
Central Plant Efficiency 
Project in nonprofit 
category, San Diego  
Excellence in Energy, 2005

GREEN 
MEETINGS

Find more at  
visitsandiego.com, search
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AMERICANS WITH 
DISABILITIES ACT (ADA) 
COMPLIANCE

The Convention Center is ADA 
compliant. As new standards 
are introduced, it is our goal to 
implement those changes or 
upgrades in a timely manner. 
In accordance with the 
ADA, we are responsible for 
permanent premises access 
accommodations, such as, 
but not limited to, wheelchair 
lifts, elevator standards, door 
width standards and restroom 
accessibility. It is the licensee’s 
responsibil ity to provide 
non-permanent accessibility 
requirements, such as, but not 
limited to, hearing-assisted or 
visually-assisted devices, and 
temporary seating accessibility 
and/or interpreters.

AFFIXING OF 
DECORATIVE MATERIALS

Nothing may be taped, nailed, 
stapled, tacked or otherwise 
affixed to ceilings, walls, painted 
surfaces, fire sprinklers, columns 
or windows. Please inform all 
show management staff and 
speakers, as well as exhibitors. 
Check with your Event Manager 
for further information on 
appropriate displaying methods 
in the Convention Center. 
Damages resulting from the 
improper use of these materials 

will be charged directly to show 
management. 

AIR CONDITIONING  
AND HEATING

Air conditioning and/or heating 
are provided during published 
event hours. Requests for air 
conditioning and/or heating 
during non-event periods will be 
charged at the prevailing rate.

ANIMALS

With the exception of guide, 
signal or service animals, animals 
are not allowed in the facility 
without prior written approval. 
Approval is based on whether 
the animal is legitimately part of a 
show, exhibit or activity requiring 
the use of animals. If allowed, 
show management is ultimately 
responsible for the liability and 
sanitary needs associated with 
the animals. 

CARPETS & WALL 
COVERINGS

CARPETS & WALL 
COVERINGS
Show management  i s 
responsible for all damage during 
an event. Show management will 
be responsible for cleaning costs 
associated with the removal of 
stains. If carpet/wall coverings 
cannot be sufficiently cleaned 

or if the damage is severe (cuts, 
rips or tears), show management 
will be responsible for the 
replacement cost of the carpet 
or wall covering.

EXHIBIT DISPLAYS
Exhibitors are responsible for 
providing or arranging for their 
own carpeting in the booth 
area. Tabletop displays may 
be allowed in a carpeted area 
without additional treatments. 
However, any carpeted area 
used for commercial exhibits or 
substantial displays must have 
additional protective carpet 
laid over the Center’s carpet to 
protect it from inordinate wear 
and tear or damage. For further 
clarification, see your Event 
Manager.

CONVENTION STAFFING 
SERVICES

The Convention Center offers 
preferred convention services 
including registration staffing, 
room monitoring, show office 
support, cashiering, bag stuffing, 
welcome desk service and lead 
retrieval. Staff is professionally 
uniformed and bonded. Please 
contact your Convention Staffing 
Manager for a detailed proposal 
or call 619-525-5258.

COPYRIGHTS AND 
PROPRIETARY MATERIAL

ASCAP, BMI, dramatist fees, 
copyright license fees, patent 
fees, or any other fee or royalty 
attached to copyrighted or 
proprietary material are show 
management’s responsibility. 
Please ensure that the 
appropriate reporting and 
payment of fees cover all 
presentations associated with 
an event. The Corporation is not 
responsible for any violation for 
infringement rights of any owner 
or presented material. 

CRATE STORAGE

Exhibit floor crate storage is 
allowed on the exhibit floors 
under the following conditions 
and with Fire Marshal approval:

	•	 �In areas no larger than ten (10) 
feet by fifty (50) feet and no 
higher than eight (8) feet.

	•	 �Ten (10) feet of clear aisle 
space must separate adjacent 
storage areas.

	•	 �Areas must be within licensed 
space.

	•	 �Provide paths of travel to 
common exits.

	•	Marked exitways.

	•	 �Separated from exhibit space 
by pipe and drape, or other 
traditional service contractor 
supplied materials.

	•	 �Kept neat, clean and orderly 
throughout the course of your 
time in the facility.

	•	 �Predefined on your floor plans.

We are committed to making your event a success. 
A knowledgeable Event Manager is assigned to assist you throughout the planning process. Policies 
may occasionally change, so please consult your Event Manager for the most up-to-date information 
or visit www.visitsandiego.com. (References to show management throughout this booklet may also 
be defined as the licensee or licensee’s designee.)

Policies, Rules & Regulations
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LOADING DOCK
Limited storage of empties is 
available on the dock. All dock 
storage must be in compliance 
with the Convention Center’s 
ability to contain flame spread. 
Please check with your 
Event Manager for details. All 
rampways and entrances must 
be kept clear at all times. The 
Convention Center reserves the 
right to define the number of 
docks available for storage of 
event equipment and empties.

The Convention Center’s storage 
program is defined by the 
availability of dock space and the 
capacity of its fire suppression 
system and response time of our 
nearby fire stations.

If a fire watch is required, any 
costs associated would be the 
responsibility of the licensee.

DOCK AND FRONT DRIVE

The Security Division has 
responsibility for and control of 
the dock area, as well as the 
front drive. Base level services 
are provided at these locations. 
Services beyond the base 
level may be accommodated 
at additional cost to show 
management. Please inform your 
Event Manager of your needs. 

ELECTRICAL SERVICES

The Convention Center requires 
that all electrical work inside 
or attached to disconnect 
switches, panels, motor control 
centers, panel boards and other 
electrical equipment controlled 
by the Center, be performed by 
Convention Center Electrical 
Staff or approved utility services 
contractors only.

Please contact your electrical 
service contractor regarding the 
provision of and fees associated 

with 24-hour electrical service for 
event exhibit/trade show areas.

EQUIPMENT RENTAL

The Convention Center’s 
equipment inventory is usually 
adequate to accommodate 
several simultaneous events and 
current prices can be found in 
our General Pricing Information 
booklet. Please let your Event 
Manager know what your needs 
are as soon as possible. When 
the inventory is exhausted, 
show management must make 
arrangements for additional 
equipment at its own expense.

EXCLUSIVE SERVICES

Please see your license 
agreement for a list of those 
services. In addition, your Event 
Manager can provide a list of 
vendors for other services.

FACILITY CLEANING

EXHIBIT FLOOR
In an effort to enhance security 
and maintain high standards 
of cleanliness, only SDCCC 
employees are permitted to 
provide event cleaning within 
the center.

The Convention Center delivers 
a “broom clean” floor. We expect 
show management to deliver it 
back in the same condition. 
There will be an additional 
charge assessed for cleaning 
tape residue on the floor and 
for bulk trash removal at the 
conclusion of your event. Please 
see your Event Manager for more 
details.

The Convention Center provides 
a midday and overnight refresh 
for general session areas located 
in exhibit halls. Any additional 
cleaning service needs resulting 
from production or session 
activities shall be provided by 

the Convention Center and are 
billable at the prevailing rates.

MEETING ROOMS
Meeting rooms designated as 
“no access” are not cleaned nor 
are deliveries made until show 
management staff is in the room. 
Meeting rooms designated as 
“general access” are cleaned on 
our schedule and deliveries are 
made per show management 
requests.

COMMON AREAS
The Convention Center cleans all 
common areas (i.e., restrooms, 
lobbies, pre-function spaces, 
etc).

FIRE MARSHAL

Exhibitors, service contractors 
and show management must 
comply with all federal, state 
and local fire and building codes 
that apply to public assembly 
facilities. 

Depending on the type of event, 
show schedule, the number of 
attendees or use of pyrotechnics, 
some events may be required 
to have additional standby fire 
personnel on duty during show 
hours at show management 
expense. 

Special event permits for 
exhibits, tents, lasers, open 
flame, pyro or special requests 
are required and will be reviewed 
by the Fire Marshal. See your 
Event Manager for these permit 
applications.

FIRST AID 

It is show management’s 
responsib i l i ty  to  make 
arrangements for first aid services 
for events at the Convention 
Center. However, should event 
demographics or numbers 
demonstrate the need for such 
coverage, the Convention Center 

reserves the right to require show 
management to engage first aid 
services for an event. You may 
contact your Event Manager for 
a list of providers.

FLOOR PLANS 

All floor plans must be approved 
by the Fire Marshal and the 
Convention Center prior to 
move-in.

Floor plans shall be submitted 
with a Special Event Permit 
Application available from your 
Event Manager. 

Digital copies on PDF format 
and/or Auto CAD compatible 
(dwg or dxf file extension) or 
six (6) hard copies of the exhibit 
floor plans for your event should 
be submitted to the Convention 
Center at least six (6) months 
prior to your official move-in 
date. It is recommended that 
the general service contractor 
generate the floor plans and 
send them to us directly. “No 
freight aisles” must be identified 
on exhibit hall floor plans.

Please note these basic rules: 

	•   �Aisles between display areas 
are ten (10) feet.

	•   �Nothing may intrude into the 
aisle space.

	•   �One hundred (100) linear feet 
of contiguous display space 
are allowable before a cross 
aisle must be present.

	•   �Aisles must be configured to 
provide clear access to exit 
ways.

	•   �There must be twenty (20) 
feet of clearance in front of 
all exits.

	•   �The travel distance within any 
booth or exhibit enclosure to 
an exit access may not be 
greater than fifty (50) feet.
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	•   �Booths greater than 100 
gross square feet may require 
additional Fire Marshal review 
and approval.

The following items must be 
designated on your floor plans:

	•  �Booth spaces and what is 
in the booths (i.e., exhibit 
booths). 

	•  �Bulk spaces. 

	• � �Enclosed areas in a booth 
or bulk space (Enclosed 
areas, i.e., closets, offices, 
etc., need to be equipped 
with a UL approved battery-
operated smoke detector and 
a 2A10BC fire extinguisher).

	•  �Proposed crate storage areas.

	•  Multi-level booths.

All multi-level booths must be 
designated on your floor plan. 
Please note the following rules 
that apply to multi-level booths: 

	•  �A drawing from a U.S. 
licensed structural engineer 
of a multi-level booth must be 
submitted to the Fire Marshal 
at least ninety (90) days in 
advance of the first move-in 
day to allow sufficient time for 
any needed corrections.

	•  �One 2A10BC-type fire 
extinguisher must be on each 
level of the display, easily 
available and unobstructed 
from view.

	•   �All areas under multi-level 
booths must be equipped 
with a UL approved battery 
operated smoke detector 
attached to the ceiling or 
understructure.

	•	 ��No ceilings are allowed on the 
top most level.

	•	 �If any deck is designed 
to hold over 10 people, a 
second staircase is required 
for emergency evacuations.

	•	 �All stairways must be at least 
three (3) feet in width and must 
be equipped with a handrail on 
at least one side.

FOOD AND BEVERAGE 
SAMPLES

Food and beverage product 
exhibitors who are germane 
to events and are lawful 
manufacturers or distributors of 
food and/or beverage products 
may distr ibute samples. 
Samples must be distributed 
from those specific exhibitor 
booth locations only. Samples 
may not exceed two (2) ounces 
by weight of a solid product, and 
four (4) ounces by volume of a 
non-alcoholic beverage product. 
All alcoholic beverage sampling 
must be serviced by the 
Convention Center’s Food and 
Beverage Department. Approval 
for distribution of samples must 
be obtained prior to an event. 
Please contact the Catering 
Department at 619-525-5800, 
or your Event Manager for 
additional information prior to 
the event.

FREIGHT DELIVERIES

The Convention Center will not 
accept delivery of show materials 
or freight. Freight carriers should 
deliver freight to the attention 
of show management’s official 
service contractor or show 
management. Delivery address 
should reference the name of 
the event location (i.e., hall or 
meeting room) and show contact 
name.

GAS CYLINDERS

All gas cylinders must be 
securely fastened to a carriage 
or to a fixed location at all times, 
and may be subject to Fire 
Marshal review.

GENERAL PRICING 
INFORMATION 

The General Pricing Information 
booklet is provided to assist 
with the preparation of your 
event. Pricing and information 
regarding ancillary services are 
included. Pricing is subject to 
change.

GUEST SERVICES

We provide a complimentary 
number of Guest Services 
staff for your event. Uniformed 
Guest Services staff serve as 
greeters at the front door and 
as information and direction 
specialists in the lobbies. 
Guest Services staff beyond 
the complimentary level are 
available at billable rates. Please 
contact your Event Manager for 
additional information.

HELIUM BALLOONS

Helium balloons may not be 
distributed or sold inside the 
facility. With the prior approval 
of your Event Manager, helium 
balloons may be used when 
they are permanently affixed to 
authorized displays. If helium 
balloons are released for any 
reason within the facility, labor 
costs associated with the 
removal of the balloons will be 
charged to show management 
at the prevailing rate. Helium 
balloons distributed outside the 
facility shall not be permitted 
inside the building. Additionally, 
helium balloons may not be 
released into the outside 
environment from the premises 
of the Convention Center. 

IN-HOUSE SOUND

The in-house sound system is 
managed exclusively by our 
preferred in-house audio visual 
contractor. Any use of the house 

sound system should be arranged 
through them in conjunction with 
your Event Manager. We do not 
allow outside equipment to be 
connected to, or operated from 
the house sound system. 

There are several incentives 
when utilizing our preferred 
in-house audio visual contractor 
as your provider. They can 
arrange for a complete variety of 
audio visual services, staging, 
production and sophisticated 
multi-media services. Their 
offices are in the Center and they 
also maintain a local warehouse 
with an extensive inventory to 
provide for any AV needs. Please 
contact your Event Manager for 
more information. 

There is an additional fee for 
use of facility equipment or 
audio lines for broadcasts 
and recording. Please ask our 
preferred in-house audio visual 
contractor for the details and 
appropriate fees.

KEYS

The San Diego Convention 
Center will re-key up to five 
rooms for your event at no 
charge. You will receive up to 
five keys per room for each 
room that is re-keyed by the 
Convention Center. If you would 
like additional rooms re-keyed 
for your event, there is a $50 
charge per room. If you lose any 
keys during your event, there is 
a $50 charge per lost key. 

LICENSE AGREEMENT

The San Diego Convention 
Center Corporation’s License 
Agreement is the governing 
document for an event. 

LIGHTING

A 50% level of lighting is 
provided in all l icensed 
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spaces during move-in and  
move-out. One (1) hour prior to 
the opening of an event, 100% 
lighting will be provided. At the 
close of an event day, 50% 
lighting level will be restored. If 
100% necessary before or after 
show hours, please contact 
your Event Manager to make 
arrangements and to inquire 
about the prevailing fees.

LOAD LIMITS

The main exhibit floor load limit 
is 350 pounds per square foot 
distributed load; the lower lobbies 
are 100 pounds per square 
foot; the upper level lobbies, 
mezzanine and ballrooms are 
150 pounds per square foot; and 
the Sails Pavilion is 150 pounds 
per square foot. 

LOST, LEFT BEHIND, OR 
ABANDONED ARTICLES

A lost and found location may be 
operated at show management’s 
discretion. Our Guest Services 
operates a hotline for inquiries 
regarding lost and found items, 
which is also available for your 
use. Every effort shall be made 
by our staff to see that property 
found or turned in is handled in 
such a way as to provide the 
best possible opportunity for 
return of that property to its 
rightful owner. Please note that 
because we do not store show 
materials, unclaimed items may 
be disposed of at the conclusion 
of the move out. 

MEETING ROOMS

LIGHTING
Lighting presets and changes 
should be discussed with your 
Event Manager.

OCCUPANCY
Maximum occupancies are 
assigned for each of the meeting 

rooms by fire code. Please 
adhere to set limits.

ROOM REFRESH 
One midday and overnight 
room refresh is provided for 
each meeting room in use. The 
refresh includes straightening 
of tables and chairs, trash 
disposal, replacement of the 
speaker’s water and checking 
replacement of bulk water in the 
room. Additional charges may be 
assessed for excessive trash. If 
you have a dedicated refresh 
schedule requirements beyond 
our usual mid-day refresh, 
appropriate labor charges will 
apply in relation to the scope of 
the work to be done. Your Event 
Manager can assist you with a 
room refresh schedule.

SET UP
To the extent of our inventory, a 
one-time set up within each of 
your licensed meeting rooms is 
provided. This includes a riser, 
head table, lecturn, tables, 
chairs, and one easel in the room. 
Changes to the one-time set 
up and additional room sets or 
changeovers will be charged to 
show management accordingly.

WATER SERVICE 
Water service is provided at 
the speaker’s location and a 
reasonable number of places 
at the head table in the meeting 
rooms. A five-gallon water cooler 
is provided in the back of the 
room. Another five gallons of 
water is provided for the water 
cooler at the midday room 
refresh. For additional water 
service, contact the Food & 
Beverage Department.

MERCHANDISE FEE 
(NOVELTIES)

Except as otherwise stipulated 
in the applicable License 
Agreement, the Convention 
Center retains the exclusive right 

to approve, sell and/or collect a 
commission from any event-
related novelty or merchandise 
item. For those events of a 
nature that meets the potential 
criteria for any exemption, a 
request for such exemption of 
specific items must be submitted 
to the Convention Center. The 
Convention Center will issue 
written approval to exempt these 
sales from exclusive rights after 
review and concurrence that the 
items are specifically germane 
to the nature or purpose of the 
licensee or its event. Please 
note that the proposed sale 
of any items competing with 
those regularly offered at our 
concession stands or specialty 
carts will not be allowed. 

MOTORIZED CARTS 

For safety reasons, motorized 
carts, including Segways, are 
not allowed in any public areas 
including the lobby. Wheel 
coverings are required on the tires 
when traveling in carpeted areas. 
To reduce the risk of accidents, 
please exercise due caution 
when operating motorized carts 
in approved areas. ADA needs 
will be accommodated. 

PARKING

PUBLIC
On-site, private vehicle parking 
at the Convention Center is 
available in the underground 
1,900-space garage through an 
outside parking management 
company, not controlled by the 
Convention Center. Daily rates 
apply. Note there is no overnight 
or 24-hour parking. Off-site, 
private vehicle parking is also 
available at numerous parking 
lots located nearby. Visit www.
visitsandiego.com for more 
information.

DOCK
Only on a limited and most 
restricted basis are any on-site 
parking permits issued for the 
loading docks or front drive. 
Any parking permits issued for 
the dock or front drive are under 
the condition that the holder of 
the permit assumes all liability. 
Please see your Event Manager 
for additional assistance with 
parking requirements or for 
special arrangements. 

PRODUCTION SERVICES

The SDCCC requires all 
companies providing Production 
Services to be approved prior to 
doing any business within the 
Center. A production service 
company is any company who 
provides any combination of the 
following services:

• �Entertainment

• �Event scenic and graphic 
design

• �Event lighting, audio, video and 
graphic design

• �Stage design and décor

• �Event décor 

The Convention Center’s 
preferred in-house audio visual 
services provider can assist any 
production company in arranging 
for lighting, audio, video, 
stage design and other related 
services. There are incentives for 
a production company to utilize 
the services of our preferred AV 
services provider. Please contact 
your Event Manager for more 
details.

PYROTECHNICS & 
LASERS

A special permit is required for 
the use of pyrotechnics and/or 
lasers. Each situation must be 
individually pre-approved by 
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your Event Manager and the Fire 
Marshal. If approved, the use 
of pyrotechnics and/or lasers 
will be strictly controlled and 
continuously monitored. Standby 
Fire Personnel may be required. 
Licensee will be charged by the 
Convention Center for the cost 
of standby personnel. 

RECYCLING

Recycling is part of the 
Convention Center’s operating 
philosophy. The Center recycles 
paper, cardboard, plastic, wood 
pallets and more! Please contact 
your Event Manager, or visit  
www.visitsandiego.com, for 
more details.

RESTAURANT 
RESERVATIONS AND 
VENUE SERVICES

The Convention Center is  
pleased to provide compli-
mentary Restaurant Reservation 
Services for your attendees. 
In addition, ticket sales for city 
tours and other attractions are 
available for purchase. A booth, 
centrally located in Lobby B2, is 
staffed during peak event times. 
We will setup additional kiosks 
to satisfy guest demands as 
warranted by building activity. 
Additional off-site booth  
services may be arranged 
through our Restaurant and 
Concierge Services Manager at 
619-525-5291.

RIGGING

Only the in-house preferred 
audio visual services contractor, 
and approved general services 
contractors who have a contract 
with the SDCCC to provide 
rigging services, are allowed to 
provide rigging services from the 
unistrut grid, identified structural 
steel grid, and airwall track in the 
Exhibit Halls.

All rigging installations must 
be done under the supervision 
of a rigging supervisor 
who is certified through 
the Entertainment Services 
Technology Associat ion’s 
(ESTA) Entertainment Technician 
Certification Program (ETCP). 

Other policies and procedures 
for rigging apply. Please contact 
your Event Manager for more 
specific details regarding the 
policy and weight/rigging limits.

SAFETY

The Convention Center’s goal is 
to provide a safe environment 
for you and everyone associated 
with your event. Please help us 
meet our goal by adhering to 
the basic safety related policies, 
which follow in this section:

	• �All show and exhibitor 
equipment must be UL 
approved. Extension cords 
shall be three-wire with 
ground and shall service 
one appliance or device.  
Multi-plug adapters must 
be UL approved and have 
an overload internal circuit 
breaker. Home-type “cube” 
taps are prohibited. Spliced 
wires are heat generators and 
are prohibited.

	• �Cooking/warming devices 
shall be electric and shall be 
UL or FM approved. Cooking/
warming devices and heated 
products need to be four (4) 
feet away from the front of 
the display, or have a shield 
18 inches high, 1/4 inch thick 
across the front and down the 
sides of the demonstration 
area. A 2A10BC f ire 
extinguisher must be in the 
booth and readily available 
near the demonstration area.

	• �The use of welding equipment, 
open flames, decorative 
candles or smoke emitting 

devices or material is 
prohibited. Exceptions may 
be made with prior approval 
by the Fire Marshal.

	• �All display materials must be 
flame retardant according to 
California fire codes. A fire 
retardancy certificate of the 
display materials and the 
exhibitor booth construction 
must be posted or readily 
available within the exhibit. If 
smoke detectors are required 
for exhibit enclosures or for 
multi-level exhibit booths, 
or if the Fire Marshal deems 
necessary, special fire watch 
coverage will be in effect and 
billable when the exhibit or 
show is closed for business.

	• �Exits, entrances, air supply 
vents, ramps, sidewalks, 
hallways, stairways, elevators, 
escalators and aisleways must 
be kept clear at all times. Exit 
signs must be kept visible at 
all times. Fire extinguishers, 
fire protection valves and fire 
hose cabinets must be kept 
clear at all times. 

	• �The use of burning fluids, oils, 
camphene, liquid oxygen, 
ethylene, kerosene, gasoline 
or anything else of like nature 
is discouraged in the facilities. 
If your event absolutely 
requires the use of hazardous 
materials, maximum limits 
and controls will be placed on 
use of such materials. Those 
maximum limits and controls 
include our reserved right to 
curtail the use of the materials. 

	• �In the event that an alarm goes 
off, please know that we do not 
deactivate any alarm until the 
proper emergency response 
team is on-site, verifies 
the cause of the alarm and 
then deactivates the alarm. 
We operate at a maximum 
safety level that helps us to 
insure life safety. In case of 

an emergency following an 
alarm, we will activate our 
public address system and 
provide direction to everyone 
in the facility. When the public 
address system starts to 
operate, please listen and 
follow the directions. Doing 
anything else will increase the 
hazard and will put you and 
your attendees at risk.

	• �Electrical equipment shall 
be installed, operated and 
maintained in a manner that 
does not create a hazard to life 
or property. Sufficient access 
and working space must 
be provided for all electrical 
equipment and must comply 
with current N.E.C. standards. 

	• �No spray painting is allowed 
on the premises.

	• �No saw cutting is allowed 
inside the Convention Center

	• �The Convention Center 
does NOT allow any hard 
construction type of activities 
to be executed on the exhibit 
floor or within the building such 
as but not limited to material 
sawing, painting, welding, 
soldering, etc. without PRIOR 
written approval.

SALES AND USE TAXES  
AND LICENSES

Please see your license 
agreement.

PUBLIC SAFETY & EVENT 
SECURITY SERVICES

FACILITY PUBLIC SAFETY
The Convention Center Security 
Services staff retains control 
of all common areas including 
lobbies, docks and all perimeter 
areas on a 24-hour basis. 
Basic services are provided for 
security. Any additional services 
that you request in our controlled 
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areas are at additional cost to 
show management at the current 
billable rates.

We reserve the right to eject 
disorderly persons or any person 
who is causing disruption to an 
event and/or the conduct of 
business.

EVENT SECURITY SERVICES
The licensee is required to 
contract for event security 
staffing within licensed space. 
Only security staffing providers 
who are approved by the 
Corporation will be allowed to 
provide services. All security 
staff ing and emergency 
response planning is subject to 
Corporation review and approval, 
and should be discussed with 
your Event Manager. Please 
contact your Event Manager 
for information regarding the 
Corporation’s requirements for 
security contractors, staffing grid 
and a list of approved security 
contractors. 

SMOKING

The Convention Center is a 
non-smoking facility. By state 
law, and in the interest of 
public health, the San Diego 
Convention Center has adopted 
a non-smoking policy. There 
are designated areas outside 
the building where smoking is 
permitted. 

TICKETING/BOX OFFICE

Ticketing sales should be 
arranged for directly by the 
licensee. You are welcome to use 
a vendor of your choice. Ticket 
taker staff is provided exclusively 
by the Convention Center. Please 
contact your Event Manager to 
communicate your vendor for 
box office staffing and arrange 
for ticket taking staff. 

TRUCK MARSHALLING

Truck marshalling is not available 
at the Convention Center site. 
Show management’s official 
service contractor makes all 
provisions for truck marshalling.

UNION REGULATIONS

The SDCCC has entered into a 
Jurisdiction agreement with its 
Union Labor Partners; Painters 
& Allied Trades, International 
Alliance of Theatrical Stage 
Employees, Internat ional 
Brotherhood of Electrical 
Workers and The Teamsters to 
perform specific work in certain 
areas of the Convention Center 
that are exhibit or production 
in nature. This includes the 
activities of move-in, installation, 
dismantling and move-out of 
trade shows, conventions, 
exhibits, corporate events and 
theatrical events. The current 
Areas of Jurisdiction are Exhibit 
Halls A-H, Ballrooms 6 & 20 and 
the Sails Pavilion.

Please note that this jurisdiction 
does not encompass work 
ordinarily performed by the 
San Diego Convention Center 
Corporation employees or the 
Center’s third party contractors. 
It also does not apply to work 
performed by the licensee’s 
employees under their respective 
payroll who are specifically 
engaged to perform this work 
on a continuing basis for their 
organization. Please contact 
your Event Manager for more 
details.

USE OF COMMON AREAS 
& INTERIOR SIGNAGE

COMMON AREAS 
The desired use of any public, 
non-licensed area needs to be 
fully discussed with your Event 

Manager to determine the 
feasibility of the proposed use. 

The areas adjacent to the 
escalators and common lobby/
foyer/landing areas are not 
allocated to a particular event 
and are considered integral 
to maintaining the ingress/
egress requirements necessary 
to facilitate overall building 
traffic. As a general rule, exits, 
restrooms, phones, box offices, 
and other lobby specialty 
services as well as amenities can 
not be obstructed. 

Options for registration and 
other common area uses should 
be explored with your Event 
Manager. Once space has been 
determined as appropriate and 
available, a floor plan outlining 
the proposed usage must be 
submitted for Fire Marshal 
approval at least six (6) months 
in advance of load-in. 

INTERIOR SIGNAGE 
The desired display of association 
or event-related signage needs 
to be fully discussed with your 
Event Manager to determine 
the feasibility of the proposed 
signage. Because of numerous 
multiple facility users, your Event 
Manager needs to be consulted 
prior to any signage being 
produced. 

Generally, the installation of 
signage should be in correlation 
to your licensed space. However, 
because there are often multiple 
events, some high traffic areas 
such as the upper level lobbies 
may be subject to additional 
considerations.

There are several key areas 
where signage opportunities 
are allocated to a particular 
licensed space. These include 
the escalator units at the ground 
and upper level, upper level 
landings, cityside and bayside, 
center section of the upper 

level lobbies, mezzanine foyer 
and bayside lobby. However, 
all proposed signage must be 
reviewed by your Event Manager 
for approval.

Event specific advertising 
oppor tun i t i es  may  be 
available and we will work 
with associations or events to 
accommodate sponsorship 
programs. These activities 
require advance approval, have 
certain guidelines and should 
be discussed with your Event 
Manager.

VEHICLES ON DISPLAY

Vehicles on display must adhere 
to the following rules:

	•	 �No more than 1/4 tank of gas 
or five gallons, whichever is 
less.

	•	 ��A locking gas cap or tape over 
the gas cap.

	•	 �Batteries shall be disconn-
ected in an approved manner.

	•	 �A drip pan under the 
vehicle’s drive train (motor to 
differential).

	•	 �Keys delivered to event 
security.

	•	 �Vehicles shall not be moved 
during show hours.

	•	 �Refueling is prohibited in the 
facility.

	•	 �Floor plans must indicate 
where vehicles are to be 
located.

WALLS 

The Convention Center has 
operable walls in our meeting 
rooms, ballrooms and exhibit 
halls. The walls separate 
leased spaces into a desired 
configuration. Once the walls 
are set per show management’s 
specifications, a charge will 
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be incurred for any additional 
wall movement. Please allow 
sufficient time to meet your 
needs.

WASTE DISPOSAL

Show management is obligated 
to pay the cost of all trash 
hauls. Show management is 
responsible for proper and 
regulated disposal of any and 
all toxic or biohazard goods, 
materials and substances, and 
must comply with all applicable 
laws. Please note that California 
has strict policies with regard 
to regulated waste disposal. 
If someone associated with 
your event ignores regulatory 
mandates, it becomes show 
management’s responsibility. 
Please ask your Event Manager 
for the names of local providers 
who handle toxic and/or 
bio-hazardous substances and 
materials.

YOUR CONTRACTORS

Show management must provide 
a list of contractors that will be 
used during the event at least 
thirty (30) days prior to the first 
move-in day. The list assists us 
with the preplanning of services 
and security programs.

LASTLY...

Every event is different and the 
General Policies, Rules and 
Regulations cannot conceivably 
cover every possible scenario. 
If there is anything that is 
not covered expressly in this 
handbook, please know that 
the Convention Center reserves 
the right to determine necessary 
considerations or stipulations 
on an as-needed basis. Our sole 
effort is to insure the success of 
your event and safeguard the 
safety and experience of all our 
visitors. We know that you will 
appreciate our efforts. 

(These general policies, rules 
and regulations are subject to 
change. For the most current 
version visit our website at  
www.visitsandiego.com.)
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