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You won’t find a more experienced team in the industry than ours. And once you’ve made contact with one of our knowledgeable, 
friendly experts, you’ll discover why the San Diego Convention Center is consistently ranked one of the top convention centers in 
the nation. Our goal is to make your convention experience flawless from start to finish. It’s one-stop shopping - from the initial sales 
process, through the planning stages, to the opening day of your show - we’re with you every step of the way.
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Sales

Besides having sales staff in San Diego, 
there are sales teams conveniently located 

in Chicago and Washington DC. Friendly 
and knowledgeable about making any 

event successful, the sales team is your first 
point of contact toward a great event.

Washington DC Office 

Senior Management

The San Diego Convention 
Center Corporation’s total service 

philosophy starts at the top with 
senior management. All experts in 

their respective fields, they oversee 
the various facets of the corporation. 

This includes executive leadership 
for all departments, programs and 
activities to successfully manage, 
operate and market the building.

Chicago Office

Carol Wallace
President & CEO
619-525-5101
carol.wallace@
visitsandiego.com

Sandra Butler-Moreno, 
CMP
Executive Vice President 
Sales & Marketing
619-525-5256
sandra.moreno@
visitsandiego.com

Andy Mikschl, CMP
Senior Vice President Sales
619-525-5282
andy.mikschl@
visitsandiego.com

Brad Gessner, CFE
General Manager
619-525-5429
brad.gessner@
visitsandiego.com

Steven B. Johnson
Vice President Public 
Affairs
619-525-5251
steven.johnson@
visitsandiego.com

Tom Mazzocco
Vice President Human 
Resources / Labor Relations
619-525-5150
tom.mazzocco@
visitsandiego.com

Mark Emch
Vice President Finance
619-525-5300
mark.emch@ 
visitsandiego.com

John Vingas
Senior Vice President 
Catering, Convention 
Centers West, Centerplate
619-525-5823
john.vingas@ 
visitsandiego.com

Angie Ranalli, CMP
Vice President Sales, 
Midwest Region
312-943-5399
angie.ranalli@
visitsandiego.com

Denise Mongoven
Director of National 
Accounts
312-943-5399
denise.mongoven@
visitsandiego.com

Phyllis Bradley Azama, 
CMP
Vice President Sales, 
Eastern Region
703-647-6881
phyllis.azama@ 
visitsandiego.com

Lynn Whitehead, CMP
Director of National 
Accounts
703-647-6882
lynn.whitehead@
visitsandiego.com

Damara Gomez, CMP
Director of National 
Accounts
703-647-6883
damara.gomez@
visitsandiego.com
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Event Mangement

Resident experts in everything related to 
pre-planning through the completion of 
an event, an event manager is assigned 

to every show. They take care of logistical 
needs and are your liaison to a full range 

of building services and suppliers.

Washington DC Office 

Sales

Maureen Eberle, CMP
Associate Vice President 
Sales
619-525-5281
maureen.eberle@
visitsandiego.com

Anne Hartley
Director of National 
Accounts
619-525-5230
anne.hartley@
visitsandiego.com

Joy Peacock Jones, 
CMP
Director of National 
Accounts
619-525-5216
joy.jones@ 
visitsandiego.com

Lucy Lopez, CMP
Director of National 
Accounts
619-525-5223
lucy.lopez@
visitsandiego.com

Dave Matta
Director of National 
Accounts
619-525-5283
david.matta@
visitsandiego.com

San Diego Office

Sylvia Harrison, CMP
Director of Sales
619-525-5219
sylvia.harrison@
visitsandiego.com

Ron King
Director of Event Services
619-525-5605
ron.king@ 
visitsandiego.com

Don Hertel
Senior Event Manager
619-525-5416
don.hertel@
visitsandiego.com

Lydia Ochoa
Senior Event Manager
619-525-5427
lydia.ochoa@ 
visitsandiego.com

Jeffery S. Pinkley, CMP
Senior Event Manager
619-525-5422
jeff.pinkley@ 
visitsandiego.com

Tim J. Pontrelli
Senior Event Manager
619-525-5421
tim.pontrelli@ 
visitsandiego.com

Lenore Boling
Event Manager
619-525-5217
lenore.boling@
visitsandiego.com

Dianne Javier
Event Manager
619-525-5417
dianne.javier@
visitsandiego.com

Rachel Koreski
Event Manager
619-525-5426
rachel.koreski@
visitsandiego.com
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Event Mangement

Kristina McCoy
Event Manager
619-525-5423
kristina.mccoy@
visitsandiego.com

Valerie Lotz
Event Coordinator
619-525-5419
valerie.lotz@
visitsandiego.com

Convention Services
Consider this team a one-stop shop for 

destination resources. These industry 
professionals are the primary resource for 
housing solutions, site inspections, venue 

selection, convention staffing options and more.

DeeAnne Snyder, CMP
Director of Convention 
Services
619-525-5428
deeanne.snyder@
visitsandiego.com

Diana Forcier, CMP
Senior Convention 
Services Manager
619-525-5231
diana.forcier@
visitsandiego.com

Gail Eason
Senior Convention 
Services Manager
619-525-5232
gail.eason@
visitsandiego.com

Gerrica Gray-Johnson
Convention Services 
Manager
619-525-5580
gerrica.gray@ 
visitsandiego.com

Adriana Urista
Convention Services 
Manager
619-525-5238
adriana.urista@
visitsandiego.com

Whitney Johnson
Convention Services 
Coordinator
619-525-5697
whitney.johnson@
visitsandiego.com

LuAnn Miller
Convention Staffing 
Manager
619-525-5258
luann.miller@
visitsandiego.com

Jennifer Larsen
Housing Services 
Coordinator
619-525-5236
jennifer.larsen@
visitsandiego.com

Public Affairs/Marketing
The public affairs team offers resources to 

compliment your own public relations efforts 
including assistance with social media. In 

addition, our on-site concierge staff can connect 
you and your attendees with a wide range of 

information about our city. 

Denise Mosgrove
Communications Director
619-525-5252
denise.mosgrove@
visitsandiego.com

Charlie Orozco
Ad Sales Director
619-525-5261
charlie.orozco@
visitsandiego.com

Jeanmarie Fucci
Restaurant and Concierge 
Services Supervisor
619-525-5291
jeanmarie.fucci@
visitsandiego.com
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Facility Operations

Security/Guest Services

Food & Beverage

Behind-the-scenes the facility operations 
staff takes care of the operational details 

from cleaning services to set-up, so 
you don’t have to think about it.

Responsible for the safety and well-being of 
Convention Center guests and employees, 

the Security and Guest Services staff are 
highly trained and pride themselves in 

maintaining a safe and secure environment.

Centerplate has earned rave reviews for 
its impeccable service, superb selection of 

menus and innovative customization. These 
culinary experts use the freshest and finest 

ingredients available to create an extraordinary 
convention cuisine experience for attendees.

Robert N. DeNofrio
Director of Operations
619-525-5425
robert.denofrio@
visitsandiego.com

Ron Barham
Building Superintendent
619-525-5465
ron.barham@
visitsandiego.com

Sara Zetts
Facility Services 
Manager
619-525-5463
sara.zetts@
visitsandiego.com

Bob Ross
Assistant Building 
Superintendent
619-525-5476
bob.ross@
visitsandiego.com

Bruce Angel
Assistant Manager Facility 
Services
619-525-5673
bruce.angel@
visitsandiego.com

Ron Huntjens
Assistant Manager Facility 
Services
619-525-5472
ronald.huntjens@
visitsandiego.com

Michael Lindsay
Building Maintenance 
Supervisor
619-525-5466
michael.lindsay@
visitsandiego.com

Joshua Layne
Security/Guest Services 
Manager
619-525-5410
joshua.layne@
visitsandiego.com

Claudia Rubio
Guest Services Assistant 
Manager
619-525-5668
claudia.rubio@
visitsandiego.com

Nancy Murgillo
General Manager 
Centerplate
619-525-5855
nancy.murgillo@
visitsandiego.com

Jeff Leidy
Executive Chef and 
Assistant General Manager
619-525-5900
jeff.leidy@visitsandiego.com

Dorianne Mormann
Director of Catering
619-525-5819
dorianne.mormann@
visitsandiego.com

Gabriel Ramirez
Director of Operations, 
Food & Beverage
619-525-5821
gabriel.ramirez@
visitsandiego.com
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Behind-the-scenes of every event 
is a team of service professionals 
committed to excellence.

We’re with you every 
step of the way

Audio Visual

Telecommunications/Technology

Charlaine Caley
Interim General Manager
619-881-0736
ccaley@avconcepts.com

Julia Slocombe
Director Technology 
Services
619-525-5525
jslocombe@smartcity.com

Dan Sales
Director of Sales
619-525-5226
dan@avconcepts.com

Richard Hancock
General Manager
619-525-5524
rhancock@smartcity.com

AV Concepts has state-of-the-art 
equipment and a highly qualified team 

on-site to ensure an exceptional event.

When it comes to the latest technology, 
Smart City, our in-house service provider, 

has all the right connections.

MEET THE TEAM

Find more at  
visitsandiego.com, search

18	 San Diego Convention Center — Citywide Planner Workbook  2012-2013

Services Team

http://www.visitsandiego.com/resources/CPW12/4-Services.pdf
http://www.visitsandiego.com/meetingplanners/meettheteam-sales.cfm

	Back to San Diego: 
	Continue on to Building Overview and Services: 


